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Download Order Form  

 
Dear Customers,  

 
Currently, customers in your country are not able to use the DigiStore for online orders. As an 
alternative, we are making some downloads or software activation available for order using 
this form, which must be faxed in for offline processing. This sales contract is governed by the 

terms of use and privacy policy that applies in the US store. Please review these pages before 
filling in this document:  
 

http://secure.digidesign.com/index.cfm?page=legal/terms  
ttp://secure.digidesign.com/index.cfm?page=legal/privacy  

 
******************************************************************* 
Completed order forms must be sent by FAX only. Incomplete order forms will not be 
processed.  Please fill in the form completely and very clearly.  

 
Account Information: 

 

Email address: _____________________________________ 
 
Create/provide your password: ________________________ (min 5 characters)  
You will be able to log in to the webstore and check the status of your order using the above account 
information here: https://secure.digidesign.com/index.cfm?page=accounts/account_login  

 
Enter iLok.com User ID: _______________________________  
 

Billing Information: 

 
Country: _________________________________  

 
First Name: ____________________     Middle Name: ____________________  
 
Last name: ____________________________________  

 
Company: _____________________________________  
 

Address: ______________________________________  
 
Address 2: _____________________________________  
 

City: __________________________________________  
 
State: _______________________       ZIP/Postal code:___________________  
 

 
 
Shipping Information: 

 
Country: United States  
First Name: ______________________  Middle Name: ____________________  
 

Last name: ____________________________________  
 
Company: _____________________________________  
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Address: ______________________________________ (No PO boxes or APO/FPO)  
 

Address 2: _____________________________________  
 
City: __________________________________________  
 

State: ___________________________  ZIP/Postal code:__________________  
 
Day phone: _______________________  Evening phone: ______________________ 
 

******************************************************************* 
Please fill in the quantity and add the total price to be charged on your credit card.  
 

Quantity   Description      List Price in USD  

 
 
 

 
 
 

 
 
 
 

 
Sub Total: ____________  
*Tax:  _____$0_____  
 

Grand Total: ___________ 
*If tax is applicable to your order, we will email you before charging your credit card. 

 
Payment Information: 

 
Card type: ______________________ (Master Card/Visa/American Express only)  
 

Name on Credit Card: _________________________________________________ 
 
Credit Card Number: __________________________________________________  
 

Expiration Date: Month ____________ Year _______________  
(Month should be written in digits: 01 for January/ 05 for May) 

 
Card Identification Number: ________ (3 digits on the back of your card)  

 
I understand that this sales contract is governed by the terms of use and privacy policy that 
applies in the US store. I agree with those terms. I own the above credit card. I understand 

that the purchased product is a download that is not refundable.  
 
Please sign: _______________________________________________________  
 

Fax the completed form to +1 866 820 1269.  We will process your order within 3 days.  
After 3 days without feedback from the webstore, first check your email spam filter, then log 
in to your online account with the email address and password provided on this form. 
If you are still encountering problems, please email us at: store.avid@customerdirect.com 


